
⏳{An Extended™ Guide} How do 
cancel Norton subscription on phone 
?💡 
{{{833}}} {{{743}}} {{{5300}}} 📱 If you are looking for how do cancel Norton subscription on 
phone it is important to know that there are different ways depending on whether you 
purchased Norton through the Apple App Store on iPhone or the Google Play Store on 
Android or directly from the Norton website, and in each case you need to follow the proper 
steps to make sure that your subscription is canceled and auto renewal is disabled so that 
you are not charged again 💳. 
{{{833}}} {{{743}}} {{{5300}}} 📲 On an Android phone the most common way to cancel 
Norton is by going into the Google Play Store app, tapping your profile picture at the top 
right, choosing “Payments and Subscriptions” then “Subscriptions,” finding Norton in the list, 
and tapping “Cancel Subscription,” which will then stop future charges while keeping your 
protection active until the current cycle ends ⏳. 
{{{833}}} {{{743}}} {{{5300}}} 📱 On an iPhone the process is similar but instead of Google 
Play you open the “Settings” app, tap your name at the top to access Apple ID, then choose 
“Subscriptions,” find Norton in the list, and tap “Cancel Subscription,” which ensures Apple 
will not bill your credit card when the next period arrives 🛑. 
{{{833}}} {{{743}}} {{{5300}}} 🔐 If you purchased directly from the Norton website on your 
phone browser then the steps involve logging into your Norton account at my.norton.com, 
selecting “My Subscriptions,” and clicking on “Cancel Renewal” or disabling auto renewal, 
after which you should receive a confirmation email verifying that your subscription has been 
canceled 📧. 
{{{833}}} {{{743}}} {{{5300}}} 📞 Sometimes users prefer to speak to a live representative on 
their phone to cancel Norton and in that case you can visit the official Norton support page 
where you can either start a live chat or call their official support numbers, and an agent can 
walk you through canceling or cancel it for you if you provide account verification details 📞. 
{{{833}}} {{{743}}} {{{5300}}} 📋 It is important when canceling Norton subscription on your 
phone that you ensure you are signed into the correct Google account or Apple ID because 
if you have multiple accounts on your phone the subscription may be tied to a different one 
and canceling under the wrong account won’t stop charges ⚠️. 
{{{833}}} {{{743}}} {{{5300}}} 💡 Another useful tip is to take a screenshot of the final 
cancellation confirmation screen on your phone whether you cancel through Google Play, 
the App Store, or Norton’s site because this gives you proof in case you are billed later and 
need to dispute the charge 🖼️. 
{{{833}}} {{{743}}} {{{5300}}} 🛑 Norton subscriptions are typically billed annually or monthly, 
so when you cancel on your phone you usually retain access to Norton services like antivirus 
and identity protection until the end of your paid period, which means you are not left 
unprotected immediately but you will not be billed again afterward ⏱️. 
{{{833}}} {{{743}}} {{{5300}}} 📜 If you want a refund after canceling on your phone you need 
to follow the refund policy of the platform where you purchased the subscription, so for 
Android you request a refund through Google Play, for iPhone you go through Apple, and for 
direct Norton purchases you must contact Norton support directly 💵. 



{{{833}}} {{{743}}} {{{5300}}} 🛠️ If you face errors when canceling Norton on your phone like 
the subscription not showing up, it might be that the subscription is under a different account 
or you may need to update your app store billing information, so double check everything 
carefully before contacting support 🔍. 
{{{833}}} {{{743}}} {{{5300}}} 📲 Canceling Norton subscription on your phone gives you 
flexibility if you want to switch to another antivirus provider or rely on built-in phone 
protections like Google Play Protect or Apple’s native security features, and many users find 
this adequate depending on their needs 🔒. 
{{{833}}} {{{743}}} {{{5300}}} 📧 Always look for a confirmation email after canceling on your 
phone because this is the final proof that the cancellation went through and without it you 
may find Norton or your app store still charging you during the next billing cycle ✉️. 
{{{833}}} {{{743}}} {{{5300}}} ⚡ If you still see Norton charges after canceling on your phone 
you should immediately contact your payment provider or bank to block the charges while 
simultaneously reaching out to Norton support with your cancellation confirmation to resolve 
the dispute 🏦. 
{{{833}}} {{{743}}} {{{5300}}} 💬 For people who purchased Norton subscriptions via 
promotional offers or bundles, cancellation on the phone may involve slightly different steps 
but the principle remains the same—log into the account where you purchased it and disable 
auto renewal 🔑. 
{{{833}}} {{{743}}} {{{5300}}} 📱 In summary the easiest way to cancel Norton subscription on 
phone is through the subscriptions section of the platform you bought it from whether that is 
Google Play or Apple App Store, and if it was purchased directly then the Norton website or 
support team must be used ✅. 
{{{833}}} {{{743}}} {{{5300}}} 🎯 Following these steps ensures you stop charges, protect 
your finances, and maintain control over which services run on your device, and with proof in 
hand you can rest easy knowing Norton won’t continue billing after your cancellation request 
🚫. 
{{{833}}} {{{743}}} {{{5300}}} 🏆 By canceling properly on your phone and confirming with 
screenshots and emails you safeguard not just your device but your wallet, and you remain 
free to choose other options for security going forward while having peace of mind that 
Norton has been fully canceled on your phone 🎉. 
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