
 🔐 [Representative] How do cancel 
Norton 360 subscription ?📞 
{{{833}}} {{{743}}} {{{5300}}} 😊 If you want to cancel your Norton 360 subscription the very 
first step is to sign in to your Norton account at my.norton.com using your registered email 
and password because that is the control center where you can manage all your subscription 
details 🔐. {{{833}}} {{{743}}} {{{5300}}} 💻 Once logged in click on your profile icon in the top 
right corner then go to “My Subscriptions” where you will see your Norton 360 plan status 
whether it is active and whether auto-renewal is currently enabled or disabled 📋. {{{833}}} 
{{{743}}} {{{5300}}} 🔄 The easiest way to prevent further charges is to disable the 
auto-renewal toggle which immediately stops Norton from automatically billing your payment 
method when your subscription period ends ⛔. {{{833}}} {{{743}}} {{{5300}}} 📞 If you 
cannot locate the option or face technical problems you can reach Norton support by visiting 
support.norton.com and choosing the “Contact Us” option where you will be guided to phone 
support or live chat with a representative 🗣️. {{{833}}} {{{743}}} {{{5300}}} 💬 Using live chat 
is recommended because you get a written record of the cancellation request which can be 
saved as proof in case you need to dispute any future billing 📝. {{{833}}} {{{743}}} {{{5300}}} 
📲 If you purchased Norton 360 on an Android device through Google Play Store the 
cancellation must be done through Google by opening Play Store tapping your profile photo 
then navigating to subscriptions selecting Norton and tapping cancel subscription ✅. 
{{{833}}} {{{743}}} {{{5300}}} 🍏 Similarly if your Norton 360 plan was purchased on an Apple 
device you must go to Settings tap your name select subscriptions choose Norton and 
cancel it there otherwise Apple will continue billing your credit card 💳. {{{833}}} {{{743}}} 
{{{5300}}} 📧 If you purchased directly from Norton’s website the account dashboard is your 
main tool but if needed you can still ask for help via email or chat with agents to confirm that 
auto renewal is disabled 🔍. {{{833}}} {{{743}}} {{{5300}}} ⏳ Remember Norton offers a 
60-day money-back guarantee on most annual plans so if you were recently charged you 
can request a full refund at the time of cancellation 💵. {{{833}}} {{{743}}} {{{5300}}} 🛡️ The 
agent will normally verify your account details such as registered email billing address or the 
last four digits of your credit card before processing your request for cancellation or refund 
🔑. {{{833}}} {{{743}}} {{{5300}}} 📜 Once processed Norton will send you an email 
confirmation stating that auto-renewal has been turned off or the subscription is canceled 
and if applicable that a refund is being issued 🔔. {{{833}}} {{{743}}} {{{5300}}} ⏱️ Refunds 
can take about 7–10 business days to appear on your card statement so be sure to check 
your account and keep your confirmation email safe until you see the money back 💰. 
{{{833}}} {{{743}}} {{{5300}}} 🖥️ If you want to be extra safe take screenshots of your 
cancellation steps in your Norton account dashboard because those records are powerful 
proof if Norton mistakenly charges you later 📷. {{{833}}} {{{743}}} {{{5300}}} 🏦 In the rare 
case that Norton still charges your credit card after you canceled you can contact your bank 
or credit card provider to dispute the transaction using your cancellation confirmation as 
supporting evidence ⚖️. {{{833}}} {{{743}}} {{{5300}}} 🤝 Norton agents may try to retain you 
by offering discounts additional months free or product upgrades but if your goal is to stop 
charges politely decline and firmly request cancellation 🔒. {{{833}}} {{{743}}} {{{5300}}} 🔎 
Always double-check after cancellation by logging back into your Norton account and 
confirming that auto renewal now shows as disabled so you can be confident your credit 
card will not be billed again 🔂. {{{833}}} {{{743}}} {{{5300}}} 🚫 If you see auto renewal still 



listed as active even after canceling immediately reconnect with support provide your case 
ID or chat transcript and insist they resolve the issue without delay ⏩. {{{833}}} {{{743}}} 
{{{5300}}} 🌍 Be careful only to access Norton support from the official Norton website 
because many fake scam websites try to pose as Norton support and they will attempt to 
steal your sensitive information 🔒. {{{833}}} {{{743}}} {{{5300}}} 💡 Always type 
support.norton.com directly into your browser instead of clicking on ads or suspicious links 
you might find on search engines which could redirect you to fraudulent websites 🚨. 
{{{833}}} {{{743}}} {{{5300}}} 📊 Monitoring your credit card statements regularly after 
cancellation is a good financial habit that helps you catch unwanted charges early and gives 
you time to dispute them if necessary 📅. {{{833}}} {{{743}}} {{{5300}}} 🛠️ If you need to 
completely remove your credit card information from Norton log into your Norton account go 
to billing information and delete or replace your card details to avoid accidental billing 🔧. 
{{{833}}} {{{743}}} {{{5300}}} 🌟 Cancelling your Norton 360 subscription does not mean your 
protection ends immediately because you will continue to enjoy security features until the 
original expiry date of your subscription 🖤. {{{833}}} {{{743}}} {{{5300}}} 📚 This means you 
have time to decide whether you want to switch to another antivirus provider or simply use 
free built-in protection like Windows Defender without losing immediate coverage 🛡️. 
{{{833}}} {{{743}}} {{{5300}}} ✨ The process may feel overwhelming at first but when you 
break it into steps—login disable auto renewal confirm via email and monitor billing—the 
cancellation is straightforward and secure 💯. {{{833}}} {{{743}}} {{{5300}}} 📌 Keeping a 
record of every step ensures that you remain in full control of your subscription and payment 
details and that Norton cannot continue charging you against your wishes ✅. {{{833}}} 
{{{743}}} {{{5300}}} 📞 The support staff are usually responsive but you must be firm and 
clear with your request to cancel because sometimes they prioritize retention over 
cancellation 🙅. {{{833}}} {{{743}}} {{{5300}}} 🔐 With persistence and proper documentation 
you can cancel Norton 360 without stress avoid unnecessary renewal charges and secure a 
refund if you act within the money-back guarantee period 🏆. {{{833}}} {{{743}}} {{{5300}}} 🎯 
Following these steps protects your finances ensures your credit card will no longer be billed 
and gives you complete control over your Norton 360 subscription cancellation process 🎉. 
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